Mastercard®
Guide to Benefits for Credit Cardholders

Mastercard® Cardholder Core Credit Benefits + Travel
Assistance Services + MasterRental + Purchase Assurance +
Baggage Delay + Identity Fraud Reimbursement + Cellular
Phone Protection

Important information. Pleasereadand save.
This Guideto Benefitscontainsdetailedinformationaboutinsurance ancktail protection
services yowanaccess as preferredcardholder This Guidesupersedesny guide or
programdescriptionyou mayhavereceivedearlier.

Tofile a claimor for moreinformationon anyof theseservices, caltheMastercard
AssistanceCenterat 1-800-Masterxard: 1-800-627-8372
or en Espafiol:1-800-633-4466

“Card” refersto Mastercar® cardand“Cardholder’refersto aMastercar® cardholder.

Mastercard Guide to Benefits
Benefitsthat arealwayswith you



Key Terms:

The following Key Terms apply to the following benefit: Extended
Warranty.

Key Terms:

Throughout this document, You and Your refer to ¢aedholder or
authorized user of the covered card We, Us, and Our refer toNew
Hampshire Insurance Company, an AIG company.

Administrator means Sedgwick Claims Management Services, you
may contact thedministrator if you have questions regarditigs
coverage or would like to make a claim. Thadministrator can be
reached by phone at1-800-MASTERCARD.

Authorized User means an individual who is authorized to make
purchases on the covered card by the cardholder and is recortthed by
Participating Organization on its records as beinguwthorized user.
Cardholder means the person who has beenissued an accoting by
Participating Organization for tle®vered card

Covered cardmeans the MasterCard card.

Evidence of Coverage (EOCjneans the document describing the
terms, conditions, and exclusions. H@C, Key Terms, and Legal
Disclosures are the entire agreement between You and Us.
Representations or promises made by anyone thabtremtained in
theEOC, Key Terms, or Legal Disclosures are npaat of your
coverage.

United States Dollars (USD)neans the currency of the Unit8thtes
of America.

EXTENDED WARRANTY
The Legal Disclosure is part of this agreement.

Refer to Key Terms for the definitions of you, your, we, us, our, and
words thatappear in bold and Legal Disclosures.

A. To get coverage:

You must purchase the new item entirely with yoavered card

and/or accumulated points from yawovered cardfor  yourselfor to
give as a gift.

The item must have an original manufacturer’s (or U.S. store

brand) warranty of twelve (12) months orless.

B. The kind of coverage youreceive:

Extended Warranty doubles the original manufacturer warrartty a
maximum of twelve (12) months on most itemsyou purchase. For
products with multiple warranty components, each warranty time
period will be extended up to a maximum of twelve (12) months. An
example of a product with multiple warrardgmponents includes an
appliance with original manufacturefsr U.S. store brand) warranties
that differ for parts, labocompressor, etc.

D. What is NOT covered

Used or antique items; collectibles of any kind (sasltemslesigned
for people to collect or items that over time becawoiéectibles) that
do not come with a manufacturerwarra(rgpair or replacement
amount will not include market value e of claim); recycled,
previously owned, refurbished, rebuilt, or remanufactureditems;
productguarantees (e.g.,glass breakage).

Floor models that do not come with an original mantifeer

warranty.

Motorized vehicles, including, but not limited totamnobiles,
watercraft/boats, aircraft, and motorcycles, or theirmotors,
equipment, or accessories. Parts, if purchased separately, maybe
covered.

Land, any buildings (including, but not limited to, homes and
dwellings), permanently installed items, fixtures, or structures.
Plants, shrubs, animals, pets, consumables, andhaelés.

Professional Services (including, but not limitedth® performance or
rendering of labor or maintenance; repair or installation of products,
goods or property; professional advice ofany kind, including, but not
limited to, information/services or advice secured from any help or
support line; or technical supportfor software, hardware, or any other
peripherals.)

Application programs, operating software, and other software.

All types of media with stored data or music (including, but not
limited to, computer software, DVDs, video cassettes, CDs, filmand
audio cassettes).

Any shipping charges, transportation and delivery charges, or
promised time frames for delivery, whether or not stated or
covered by the manufacturer’s warranty.

Direct or indirect loss resulting from any Acts of God (including,but
not limited to, flood, hurricane, lightning, and earthquake).

Indirect or direct damages resulting from a covess.|

Mechanical failure arising from product recalls.

Trip, service, or diagnostic charges in the absehe@ycovered

repairs or verified failure.

Loss resulting from war or hostilities of any kind (including, bat
limited to, invasion, terrorism, rebellion, insurrection, riot, or civil
commotion); confiscation or damage by any government, public
authority, or customs official; risks of contraband, illegal activity, or
acts.

Mechanical failures caused by normal wear and tegaatual
deterioration where no failure has occurred.

Items purchased for resale, professional, or commercial use.
Mechanical failures caused by lack of maintenanceitserv

Losses caused by power surge, contamination by retdieaor
hazardous substances, including mold.

If you purchase a service contract or an optional extended warranty oPhysical damage to the item.

twelve (12) months or less on your item, we will cover up to an
additional twelve (12) months after both the original manufacturer’s
(or U.S. store brand) warranty and the purchased service contract or
extended warranty coverage period end. If your service contract or
extended warranty exceeds twelve (h@hths this coverage does not
apply.

If you do not have an additional service contractrooptional
extended warranty, this Extended Warranty benefitcommehees
day after your original manufacturer’s (or U.S. store bravatyanty
expires.

C. Coverage limitations:

The maximum benefit for repair or replacement shall not exceedthe
actual amount charged on yatsvered cardor $10,000, whichever

is less.

If either the original manufacturer’s (or U.S. store brand) warranty
the service contract covers more than twelve (12) monthfehisfit
will not apply.

We or ouradministrator will decide if a covered failure will be
repaired or replaced, or whether you will be reimbursed up to the
amount paid for the item. Items will be replaced witbse of like

kind and quality. However, we cannot guarantee tachmeakact

color, material, brand, size, or model.

Any exclusion listed in the original manufacturer’s warranty.
E. How to file a claim:
Call 1-800-MASTERCARD to request a claim form. You muggiort
the claim within sixty (60) days of the failure or the claimmay not be
honored.
Submit the following documentation within one hundred and eighty
(180) days from the date of failure or the claim may ndidreored:
Completed and signed claim form.
Receipt showing covered item(s).
Statement showing covered item(s).
Itemized purchase receipt(s).
Original manufacturer’s (or U.S. store brand) waryant
Service contract or optional extended warranty, if applicable.
Itemized repair estimate from a factory authorizedise
provider.
Any other documentation that may be reasonably regdéy usor our
administrator to validate a claim.

PRICEPROTECTION

The Legal Disclosure is part of this agreement.

Key Terms:
Throughout this document, You and Your refer todaedholder or



authorized userof thecovered card We, Us, and Our refer G collectibles); recycled, previously owned, refurbished, rebuilt, or

WarrantyGuard, Inc. remanufactured items.

Administrator means Sedgwick Claims Management Services,nyayi  Customized/personalized, one-of-a-kind, or spedidéoitems.
contact theadministrator if you have questions  regarditids Layaway items; items returned to any store.

coverage or would like to make a claim. Thadministrator can be Any items purchased from awuction.

reached by phone at1-800-MASTERCARD. Items for which theprinted advertisementor non-auction

Auction (online or live) means a place or Internet site where items are Internet advertisementcontaining the lower price wasiblished
sold through price bids, price quotes; or where pricesfluctuate based oafter sixty (60) days from the date you purchasedtéme.

the number of people purchasing, or interestedin purchasing a producitems advertised or shown as price quotes, bids or final sale
(Examples include, but are not limited to, Ebay, Ubid, Yahoo, public or @mounts from a non-auction Internet site. _

private live auctions, etc.). Items advertlsed in or”as“a result of”“ I|m|te‘(‘:i quantity,” ‘:’gomg
Authorized User means an individual who is authorized to make ou.t'Of'bLHn&S.sal&S’ close out”,, oras discontinued !

purchases on treovered cardby thecardholder and is recorded by the Prlntgd advert_lgementsor non-auction Internet_ advertisements
Participating Organization on its records as beingwthorized user. that (_jlsplay pricing lower than your pgrchased item due to rebates,
Cardholder means the person who has beenissued an accoting by special offerings, bonuses, figems/giveaways, manufacturer's

L ization for th dcard coupons, or special financing.
Participating Organization for the covered card. Professional services, including workmanship, itetiain, professional

Covered cardmeans the MasterCard card. ) advice/counseling, and technical support, or help line.
Non-auction internet advertisementsneans advertisememnssted Plants, shrubs, animals, pets, consumables, arghpbtes.

on the Internet, by a non-Auction Internet merchant withlal tax Motorized vehicles, including, but not limited to, automobiles,
identification number. The advertisement must have been posted withifatercraft/boats, aircraft, and motorcycles, or their motors,
sixty (60) days after the date you purchasedtioeluct and must be equipment, or accessories.

for the identical item (advertisement mustrify same manufacturer Land, any buildings (including, but not limited, to homes and
and model number). The printed version of the Internet advertisementdwellings), permanently installed items, fixtures, structures, or
must include the merchant’s interregtdress and customer service home improvement.

telephone number, as well as tteen including manufacturer, model Game animals, pets or specimens preserved for gigplg., fishbirds,
number, sale price and datemfblication. reptiles, or mammals).

Printed advertisementsmeans advertisements appearing in a Traveler’'s checks, tickets of any kind (e.g., for airlines, sporting events,
newspaper, magazine, store circular, or catalog which state the concerts, or lottery), negotiable instruments, bullion, cagecious
authorized dealer or store name, item (including make, model metals, stamps, and coins, currency orits equivalent. _
number), and sale price. The advertisement must have been Differences in price due to sales tax, storage, shipping, handling,

postage, transportation, and delivery.

Differences in price due to foreign exchange rateffuctuation inforeign
exchange rates.

D. How to file a claim:

published within sixty (60) days after the date you purchased the
product and must be for the identical item (advertisement must
verify same manufacturer and model number).

To get coverage: For a Printed Advertisement:

You must purchase the new item entirely with yoavered card Call 1-800-MASTERCARD to request a claim form. You muegiort the
and/or accumulated points from yawsvered cardfor yourself orto claim within sixty (60) days of the incident or the claimmay not be
give as a gift. honored.

You must see either printed advertisement or non-auction Submit the following documentation within one hundred and
Internet advertisementfor the same product (advertisement must eighty (180) days of the advertisement’s publication:

verify same manufacturer and model number) for a lower price Completed and signed claim form.

within sixty (60) days from the date of purchase as indicatedon your A copy of theprinted advertisement that shows the date ofthe
receipt. advertisement, retailer name, the product (advertisementmust verify
A. The kind of coverage youreceive: same manufacturer and model number), andsade.

Purchases you make entirely with yoavered cardare coveredor Receipt showing the item(s) was purchased.

sixty (60) days from the date of purchase as indicated on yourreceipt ~ Statement showing item(s) purchased and use of atatedpoint.

for the difference between the price you paid and the lower price Itemized purchase receipt(s).

advertised. Any other documentation that may be reasonably requestes! by
ltems you purchase with yoaovered cardand give as gifts alsare ouradministrator to validate a claim.

covered. For a Non-Auction Internet Advertisement:

This coverage is secondary to any other applicaisierance or Call 1-800-MASTERCARD to request a claim form. You stweport the
coverage available to you or the gift recipient iighg benefits claim within sixty (60) days of the incident or the claimmay not be
provided by the retailer (including, but not limited to, refunds, honored.

exchanges, and store credits). Coverage is limited to only those Submit the following documentation within one hundred and

eighty (180) days of the advertisement’s publication:
Completed and signed claim form.
A copy of the non-auction advertisement that shdvesdate ofthe
advertisement, website address, retailer name, the product
(advertisement must verify same manufacturer and modelnumber), sale
price, and, if applicable, shipping, handling andother charges.
Receipt showing the item(s) was purchased.
Statement showing item(s) purchased.
Itemized purchase receipt(s).
Any other documentation that may be reasonably requestediyus
administrator to validate a claim.

amounts not covered by any other insurance or cgeer retailer
benefits (including, but not limited to, refunds, exchanges,and store
credits).

B. Coverage limitations:

Coverage is limited to the difference between the actual cost of the
item (excluding taxes, storage, shipping, and handling costdhand
advertised lower price, up to $250 per claim. There is amaximum of
four (4) claim(s) pecardholder account per twelve

(12) month period.

C. What is NOT covered:

Any item purchased from an Internet site whose primary purposeis
not the sale of the item or related items.

Items purchased for resale, rental, professionatoonmercialuse.
Jewelry, art, used or antique items; collectibles of any kind (such as
items designed for people to collect or items that over hiev®me



IDENTITY THEFT RESOLUTION SERVICES

The Legal Disclosure is part of this agreement.

Program Description:

Personal Identity Theft Resolution Services prosigieu with acces® a
number of Identity Theft resolution services, sldoybu believeyou are a
victim of Identity Theft.

Eligibility:

To be eligible for this coverage, you must be édviasterCard
cardholder issued by a U.S. financial institution.

Access:

Contact 1-800-MasterCard if you believe you haverbee victim of
Identity Theft.

Services provided:

Services provided are on a 24-hour basis, 365 asgsr. Theynclude:
Providing the cardholder with a uniform Identity efh Affidavitand
providing assistance with completion of the Affidait isthe
responsibility of the cardholder to submit the A&vit tothe proper
authorities, credit bureaus, and creditors.

Assistance in notifying all three major credit refpug agenciego
obtain a free credit report for the cardholder ptating an alert on
the cardholder’s record with the agencies.

Assisting the cardholder with debit, credit andzbarge card
replacement.

Assisting cardholder with membership/affinity card

replacement.

Educating the cardholder on how Identity Theft oaour and of
protective measures to avoid furtheroccurrences.

Providing the cardholder with the Identity Theftd®&tion Kit.
Providing the cardholder with sample letters foe us

canceling checks, ATM cards, and other accounts.

Identity Theft Alerts:
MasterCard is offering Cardholders cyber securitpugh Identity

Theft Alerts, CSID’s proprietary Internet surveillze technology that
proactively detects the illegal trading and sellafigpersonally
identifiable information (PII) online. At any poiit time, Identity
Theft Alerts is tracking thousands of websites anilions of data
points, and alerting Cardholders whose personatrmdtion they find
has been compromised online. This information iadpegathered in
real-time so that Cardholders have the opportunitgact quickly and
take the necessary steps to protect themselves.

Get started at no cost to you by enrolling
athttp://www.mastercard.us/idtheftalerts

Charges:
There is no charge for these services, they anédao by your

Financial Institution.

Services are NOT provided when:

When itis determined you have committed any diglstn

criminal, malicious, or fraudulent act.

When your financial institution or card issuer, afiprovides this
service, has investigated the event and deemedsgresponsible for
the charge or event.

When any theft or unauthorized use of an accoust fpgrson to
whom the account has been entrusted has been ctadmit

Program provisions for personal identity theft serices

This service applies to you, the named MasterCathoéder. You
shall use due diligence and do all things reasentbavoid ordiminish
any loss or damage to property protected by thegram.

The provider, CSldentity Corporation, relies on theh of statement
made in the Affidavit or declaration from eachdwlder. This
service is provided to eligible MasterCarardholders at no additional

cost and is in effect for acts occurringwhile gregram is in effect.
The terms and conditions containedin this proggaide may be
modified by subsequent endorsements. Modificatiorthe terms and
conditions may be provided via additional Guidelmgs, statement
inserts, or statement messages. MasterCard orfiy@uncial institution
cancancel or non-renew these services, and ifayeve will notify you
at least thirty (30) days in advance. If the Previdon-renews orcancels
any services provided to eligible MasterCard cald#rs,you will be
notified within 30-120 days before the expiratidnttteservice
agreement. In the event substantially similar cagertakegffect
without interruption, no such notice is necess&nyr. generalquestions
regarding these services, please contact 1{8@8terCard.

MASTERCARD GLOBAL SERVICE

The Legal Disclosure is part of this agreement.

MasterCard Global Service™ provides worldwide, 24fhassistance

with Lost and Stolen Card Reporting, EmergencyCard Replcement,
andEmergency Cash Advance

Call MasterCard Global Service immediately to régour card losor
stolen and to cancel the account. If you need tkenpaurchasesor arrange
for a cash advance, with your issuer’s approval, ganreceive a
temporary card the next day in the United Statedydthin two business
days almost everywhere else.

Remember, if you report your card lost or stolewy will not be
responsible for any unauthorized transactions e gocount.

In the United States (including all 50 states,Bstrict of Columbia, the
U.S. VirginIslands, and Puerto Rico) and Canaal&1c800-307-7309
When out-of-country and in need of assistance,caueasilyreach a
specially trained MasterCard Global Service Repitaseewho can help
you 24 hours a day, 365 days a year, in anylargguégu can call toll-
free from over 80 countries  worldwide.

Some of the key toll-free MasterCard Global Sertéephonenumbers
are:
Australia—1-800-120-113

Mexico—001-800-307-7309

Austria—0800-21-8235 Netherlands — 0800-022-5821

France — 0-800-90-1387 Poland — 0-0800-111-1211

Germany — 0800-819-1040 Portugal—800-8-11-272

Hungary—06800-12517 Spain—900-97-1231

Ireland—1-800-55-7378 United Kingdom —0800-96-4767

Italy —800-870-866 Virgin Islands — 800-307-7309

For additional information, or for country-speciftoll-free

telephone numbers not listed above, visit our Wieed
www.mastercard.comor call the United States collectkt
636-722-7111

Account Information and Card Benefits:

When in the United States, contact your card isdirectly foraccount
information andl-800-MASTERCARD for card benefits. When traveling
outside the U.S., call MasterCard Global Servicadress your card issuer
for account information or to access anyyofir card benefits.

ATM Locations:

Call 1-877-FINDATM (1-877-346-3286jo0 find the location of a
nearby ATM in the MasterCard ATM Network acceptiigsterCard,
Maestr&, and Cirru$ brands. Also, visit our Web sitg
www.mastercard.comto use our ATM locator.

You can get cash at over two million ATMs worldwide enable cash
access, be sure you know your Personal Identificatiumber(PIN)

before you travel.

ACCOUNT AND BILLING INFORMATION



Important: Contact your card-issuing financial institution editly
for questions concerning your account, such asuetdmlance,
credit line, billing inquiries (including transaeti exchange rates),
merchant disputes, or information about additiselices not
described in this Guide. Your financial instituti®mphone number
should be available on your monthly billing statemer on the back
of your card.

LEGALDISCLOSURE

This Guide to Benefits is not, by itself, a polmycontract of
insurance or other contract.

Benefits are provided to you, the accountholdencaadditional
charge. Non-insurance services may have associasts] whichwill

be your responsibility (for example, legal refesrate free, butthe
lawyer’s fee is your responsibility).

The insurance benefits are provided under a grolipyassued byNew
Hampshire Insurance Company, an AIG company. Thigdé&to
Benefits is a summary of benefits provided to ybhe attachedKey
Terms anceOC is governed by the Group Policy.

Effective date of benefits:Effective February 1, 2015, this Guideto
Benefits replaces all prior disclosures, prograrscdptions,
advertising, and brochures by any party. The Pbbtder and the
insurer reserve the right to change the benefidsfeatures ofthese
programs at any time. Notice will be provided folyahanges.
Cancellation: The Policyholder can cancel these benefits attiamgy

or choose not to renew the insurance coveragdlfeaedholders. If

the Policyholder does cancel these benefits, ydiubeinotified in
advance. If the insurance company ter min atescels, or chooses
not to renew the coverage to the Policyholderwdube notified as
soon as is practicable. Insurance benefits willspiply for any

benefits you were eligible for prior to the datesa¢h terminations,
cancellation, or non-renewal, subject to tdmens and conditions of
coverage.

Benefits to you:These benefits apply only to thardholder whose
cards are issued by U.S. financial institutionse Umited States is
defined as the fifty (50) United States, the Digtaf Columbia,
American Samoa, Puerto Rico, Guam, and the U.Sjivislands. No
person or entity other than tbardholder shall have any legal or
equitable right, remedy, or claim for benefits,urence proceeds and
damages under or arising out of thpsegrams. These benefits do not
apply if your card privileges hay®en cancelled. However, insurance
benefits will still apply for anypenefit you were eligible for prior to
the date that your accountssspended or cancelled, subject to the
terms and conditions afoverage.

Transfer of rights or benefits: No rights or benefits provided under
these insurance benefits may be assigned witheuyrtbr written
consent of the claim administrator for these besefi
Misrepresentation and Fraud: Benefits shall be void if the
cardholderhas concealed or misrepresented any material facts
concerning this coverage.

Dispute Resolution — Arbitration: This EOC requires binding
arbitration if there is an unresolved dispute conicg thisEOC
(including the cost of, lack of or actual repairreplacement arising
from a loss or breakdown). Under this Arbitratiamoyision, Yougive
up your right to resolve any dispute arising frdiis EOC by ajudge
and/or a jury. You also agree not to participata agassepresentative
or class member in any class action litigation, eags arbitration or
any consolidation of individual arbitrations. Irb#ration, a group of
three (3) arbitrators (each of whom is an indepatdesutral third
party) will give a decision after hearing the pastipositions. The
decision of a majority of the arbitratossll determine the outcome of
the arbitration and the decisiontbfe arbitrators shall be final and
binding and cannot be reviewed or changed by, pealed to, a court
of law.

To start arbitration, the disputing party must makeritten demand to
the other party for arbitration. This demand muestade within one
(1) year of the earlier of the date the loss ocmlior the dispute arose.

The parties will each separately select an arlitrdthe two (2)
arbitrators will select a third arbitrator called ‘@mpire.” Each party
will each pay the expense of the arbitrator setebtethat party. The
expense of the umpire will be shared equally byptdmties. Unless
otherwise agreed to by the parties, the arbitratiditake place in the
county and state in which You live. The arbitratstrall be governed by

the Federal Arbitration Act9 U.S.C.A. § 1 et. seq.) and not by any state

law concerning arbitration. The rules of the Amarnidrbitration
Association (www.adr.org) will apply to any arbttie under this
EOC. Thelaws of the state of New York (without giving effdo its
conflict of law principles) govern all matters arising ofiborelating to
thisEOC and all transactions contemplated by #@C, including,
without limitation, the validity, interpretationpastruction,
performance and enforcement of tRi9C.

Due Diligence:All parties are expected to exercise due diligetocevoid
or diminish any theft, loss or damage to the prgpisuredunder these
programs. “Due diligence” means the performancallofigilant activity,
attentiveness, and care that would be taken tysamable and prudent
person in the same or similar circumstannesder to guard and protect
the item.

Subrogation: If payment is made under these benefitsjisarance
company is entitled to recover such amounts frdmeioparties or
persons. Any party aardholder who receives paymeninder these
benefits must transfer to the insurance compangrer rights to
recovery against any other party or person and ohwusterything
necessary to secure these rights and must do gattét would
jeopardize them, or these rights will be recovdrerh thecardholder.
Salvage:lf an item is not repairable, the claim administrahayrequest
that thecardholder or gift recipient send the item tothdministrator
for salvage at theardholder’s or gift recipient’sexpense. Failure to
remit the requested item for salvage to the cladmiaistrator may result
in denial of the claim.

Other Insurance: Coverage is secondary to and in excess ofdingr
applicable insurance orindemnity available to YOaverages limited
to only those amounts not covered by any otherarsteor indemnity.
It is subject to the conditions, limitations, anctkisions described in
this document. In no event will thésverageapply as contributing
insurance. This Other Insurandause will take precedence over a
similar clause found in other insurance orindegiaihguage.

In no event will these insurance benefits applg@sributinginsurance.
The non-contribution insurance clause will takecpdence over the non-
contribution clause found in any otherinsurandejss.

Severability of Provisions. If in the future any one or more of the
provisions of this Guide to Benefitsis, to any extent and for any reaon,
held to be invalid or unenforceable, then such provision(s) shall be
deemed ““ severable” from the remaining provisions of the Guide. In that
event, all other provisions of this Guide shall remain valid and
enforceable.

Benefits listed in this Guide to Benefits are saebje theconditions,
limitations, and exclusions described in each hesettion Receipt
and/or possession of this Guide to Benefithes not guarantee
coverage or coverage availability.

This Guide is intended as a summary of servicasfits, anccoverages
and, in case of a conflict between the Guide ardntister insurance
policies, or an issuer’s, or the MasterCard aatffarings, such master
policies or actual offering shall control.

Provision of services is subject to availabilitydaapplicable legal
restrictions.

To file a claim, call 1-800-MASTERCARD:
1-800-627-8372, or en Espafiol:
1-800-633-4466.

Visit our Web site at www.mastercard.com.

©2015 MasterCard



MASTERRENTAL ® COVERAGE —15 DAY
The Legal Disclosure is part of this agreement.

Key Terms

Throughout this document, You and Your refer todhedholder or
authorized userof thecovered card We, Us, and Our refer to New
Hampshire Insurance Company,an AIG Company.

Administrator means Sedgwick Claims Management Services, Inc.,
you may contact thadministrator if youhave gquestions regarding
this coverage or would like tomake a claim. Hadeninistrator can be
reached by phone at 1-800-MasterCard.

Authorized driver(s) means a driver with a valid driver’slicense issued
from their state of resident and indicatedonrdrgal agreement
Authorized User means an individual who is authorized tomake
purchases on theovered cardby thecardholder and is recorded by the
Participating Organization on its records as beinguthorized user.
Cardholder means the person who has been issued an accotim by
Participating Organization for tteoveredcard.

Covered cardmeans the MasterCard card.

rentalehicleis out of service. Loss of use charges must be
substantiated by a location and class specifi¢ tigkzation log.e
Towing charges to the nearest collisionrepaititsci

This coverage is not all-inclusive, which meanddés notcover such
things as personal injury, personal liability, ergonal property. It does
not cover you for any damagesto otkiehiclesor property. It does not
cover you forany injury to any party.

C. Coordination of Benefits: When MasterRental {grovided on a
secondary basis and a covered loss has occurreddéein which
benefits are determined is asfollows:

1. You or anauthorized driver's primary auto insurance; 2.
Collision/damage waiver provided to you by the a¢@igency3. Any other
collectible insurance; 4. The coverage providedeurtdisEOC.

If you or anauthorized driver's primary auto insurance orother coverage
has made payments for a covered loss, wewill cpoar deductible and
any other eligible amounts,described in Sectiond®,covered by the
otherinsurance.

Note: In certain parts of the United States anda@ariosses to rental
vehiclesthat are covered by y o upersonalehicleinsurance policy
liability section may notbe subject to a deduetjh/hich means that you

Evidence of Coverage (EOCjneans the document describing the terms,may notreceive any benefits from this program. t&ctnyour insurance

conditions, and exclusions. TEOC,Key Terms, and Legal Disclosures
are the e ntir eagreement between You and Us. Representations or
promises made by anyone that are not containdeeiB®C, Key Terms,
or Legal Disclosures are not a part gdur coverage.

Manufacturer suggested retail price (MSRP)means thepurchase price
of thevehicle or the value of theehiclebased on the National
Automobile Dealers Association website at www.nedia or similar
source.

Rental agreementmeans the entire agreement or contract that you
receive when rentingeehicle from avehicle rental agency that
describes in full all of the termsand conditiofish® rental, as well as
the responsibilityof all parties under ttemtal agreement

provider for full coverage details pertaining tauygersonatehicle
liability insurance policy (or similarcoverage).

If you have no other insurance or your insurancesdaotcover you in
territories or countries outside of the United&saicoverage is considered
primary coverage.

D. Who is coveredThecovered card cardholderandthose designated
in therental agreementasauthorized drivers.

E. Excluded rental vehicles¢ All trucks, pickups, full-sizerans
mounted on truck chassis (including, but not lishite Ford EconoVan),
cargo vans, campers, off-roadhicles and other recreationakhicless

All sport utilitytrucks. These aneehiclesthat have been or can be
converted to an open, flatbed truck (including, meit limited to, Chevy

United States Dollars(USD) means the currency of theUnited States of Avalanche, GMC Envoy, and Cadillac Escalade EXT)ail&rs,

America.

Vehicle means a land motaehicle with four wheels thatis designed for
use on public roads and intended for use on a bsurfdce such as
concrete and tarmac. This includes minivans and spitity vehicles
that are designed to accommodate less than nipm&engers.
Evidence of Coverage

Pursuant to the below terms and conditions, whenera avehicle

for fifteen (15) consecutive days or lesswith yooavered card you

are eligible for benefits under this coverage.

Refer to Key Terms for the definitions of you, ypwe,us, our, and
words that appear in bold and Legal Disclosures.

A. To get coverageYou must initiate and then pay for thatire

rental agreement(tax, gasoline, and airport fees are not considered
rental charges) with youcovered cardand/or the accumulated points
from yourcovered cardat the time theehicleis returned. If a rental
company promotion/discount of any kind is initiaipplied toward
payment of the rentafehicle at leastone (1) full day of rental must
be billed to yourcoveredcard

You must decline the optional collision/damage ve&@r similar
coverage) offered by the rental company

You must rent theehiclein your own name and sign the

rental agreement

Your rental agreementmust be for a rental period of nomore than
fifteen (15) consecutive days. Rental periodséixaeed or are
intended to exceed fifteen (15) consecutive dagsat covered.

The rented/ehicle must have MSRP that does notexceed $50,000
USD.

B. The kind of coverage you receiveWe will pay for thefollowing
on a secondary basis: Physical damage and théfew€hicle, not

to exceed the limits outlined below.» Reasonabds lof use charges
imposed by theehicle rental company for the period of time the

motorbikes, motorcycles, amehy othewvehiclehaving fewer than four
(4) wheels.s Antiquerehicles(vehiclesthat are more than twenty (20)
years old or have not been manufactured for at leas

(10) years), or limousines. ¢ Any rentadhiclethat has a

MSRP that exceeds $50,000SD.

F. Where you are covered:Coverage is availablgorldwide except

in the following countries: Republic oflreland, itlern Ireland,

Israel, Jamaica

Coverage is not available in countries where: as E®C isprohibited

by that countries law; orb. The terms of #88C are in conflict with the
laws of that country.

G. Coverage limitations: We will pay the lesser of tHellowing: a)

The actual repair amount: b) Wholesale market vidsg salvage and
depreciation; c) The rentalagencies purchase éevigiss salvage and
depreciation;or d) $50,000SD

In addition, coverage is limited to $500 per incidfor reasonable loss of
use charges imposed by tehicle rental company for the period of time
the rentalvehicleisout of service.

We will not pay for or duplicate the collision/dageavaiver coverage
offered by the rental agency.

H. What is NOT covered: Any personal itenstolen from the interior

or exterior of rentavehicles « Vehicle keysor portable Global
Positioning Systems (GPS)Vehiclesnot rented by theardholder or
authorized useron thecovered card ¢ Any person not designated in the
rental agreementas anauthorized driver. « Any obligations you
assume other than what is specifically covered wtiteental
agreementor your primaryehicleinsurance or other indemnity policy.
« Any violation of the written terms and conditiooftherental
agreement  Any lossthat occurs while driving under théluence of
drugs oralcohol. ¢ Any loss associated with ra@ngeckless driving. ¢
Losses involving the theft of the renteghicle when you or an

authorized driver cannot produce the keys to the remgicleat the



time of reporting the incident to the police andfemtal agency, as a
result of negligence. « Mechanical failures causgavbar andtear,
gradual deterioration, or mechanical breakdowrubsgquent damages
resulting from a failure to protect the rentahicle from further
damage. * Blowouts or tire/rim damage that is ratsed by theft or
vandalismor is not a result ofvahicle collision causing tire or rim
damage. * Rentalehicleswhere collision/damage waivercoverage (or
similar coverage) was accepted/ purchased by yAnoy«damage that
is of an intentional or non- accidental nature,sealby you or an
authorized driver of the rentalvehicle ¢ Depreciation, diminishment of
value, administrative, storage, or other fees aatyy thevehicle

rental company. Yehicleswith arental agreementthat exceeds or is
intended to exceed a rentalperiod of fifteen @&)secutive days from
a rental agency. ¢ Losses resulting from any kindegal activity.

+ Damage sustained on any surface, other than a lsaunfate such as
concrete or tarmac. « Damage sustainedon anyratactgularly
maintained by a municipal, state, or federal entityosses as a result
of war or hostilities of any kind (including, bubtlimited to, invasion,
terrorism, rebellion, insurrection, riot, or cigbmmotion); confiscation
or damage by any government,public authority,ust@ms official;
risks of contraband;illegal activity or acts. *yAless involving the
rentalvehiclebeing used for hire, for commercial use, or askipor
livery conveyance. « Theft of, or damage to, unkmtkr unsecured
vehicles « Value-added tax, or similar tax, unless reinseuanent of
such tax is requiredby lawMehicles rented in Republic of Ireland,
Northernlreland, Israel, Jamaica.

I. How to file a claim: « Call 1-800-MasterCard to requestlaim

form. You must report the claim within sixty (60yé of the loss or the
claim may not be honored. ¢« You may choose to aggigr benefits
under this insurance program to the rental agerwy fwvhich you
rented yourvehicle. Please contact us oraalministrator for further
details. « Submit the following documentation witline hundred and
eighty (180) days of the incident or the claimwitit be honored: -
Completed and signed claim form. -Receipt showigyehiclerental.

- Statement showing theshiclerental. - Theental agreement(front
and back). - Copy of Your valid driver’s licenseofit a n dback). -
Copy of the declarations page of any primegjpicle insurance and
other valid insurance or coverage. -Police reptwn thevehicleis
stolen vandalized (regardless of the damage), or inebluea collision
that requires theehicle;to be towed, in a multiehicle collision, or
thevehicleis not drivable. - Itemized repair estimate frofaetory
authorized collision repair facility.

- Copy of thevehicle rental company promotion/discount,if applicable
Copy of thevehiclerental location class specific fleet utilizationy)of

loss of use charges dreingclaimed. You must secure this log from
the rental agency. - Any other documentation they bre reasonably
requested by us or oadministrator to validate a claim.

Legal Disclosure

This Guide to Benefits is not, by itself, a polmycontractof insurance
or other contract.

Benefits are provided to you, the accountholdencatdditional charge.
Non-insurance services may have associated cdsish will be your
responsibility (for example, legal referrals aresfrbut the lawyer's fee is
your responsibility). The insurance benefits ar@vjgled under a group
policyissued by New Hampshire Insurance Compamyl& company.
This Guide to Benefits is a summary of benefitsfted to you. The
attached Key Terms and EOC is governed by the GRuliy.

Effective date of benefits:Effective February 1, 2015, thisGuide to
Benefits replaces all prior disclosures, programscdptions, advertising,
and brochures by any party. ThePolicyholder aedriburer reserve the
right to change the benefits and features of thesgrams at any time.
Notice will be provided for any changes.

Cancellation: The Policyholder can cancel these beneéitany time or
choose not to renew the insurancecoverage feaedholders. If the
Policyholder does cancel these benefits, you wlhbtified in advance.
If the insurance company terminates, cancels, cosfs not to renew
the coverage to the Policyholder, you will berietifas soon as is
practicable. Insurance benefits will still apply Bmy benefits you were
eligible for prior tothe date of such terminations, cancellation, or non
renewal, subject to the terms and conditions oferage.

Benefits to you:These benefits apply only to tbardholder whose
cards are issued by U.S. financial institutionse Tmited States is
defined as the fifty (50) United States, the Dagtaf Columbia,
American Samoa, Puerto Rico, Guam, and the U.SjitVislands. No
personor entity other than tardholder shall have any legal or
equitable right, remedy, or claim for benefitsurace proceeds and
damages under or arising out of these programseThenefits do not
apply if your card privileges have been cancelléglwever, insurance
benefits will still apply for any benefit you weedigible for prior to
the date that your account is suspended or cad¢alliject to the terms
and conditions ofcoverage.

Transfer of rights or benefits: No rights or benefits provided under
these insurance benefits may be assignedwitheuyiribr written
consent of the claim administrator for these besefi
Misrepresentation and Fraud: Benefits shall be void if tteardholder
has concealed or misrepresented any material femteerning this
coverage.



Dispute Resolution — Arbitration: This EOC requires binding
arbitration if there is an unresolved dispute conicg thisEOC
(including the cost of, lack of cactual repair or replacement arising
from a loss or breakdown). Under this Arbitratioyision, You

give upyour right to resolve any dispute arisirgnf thisEOC by a
judge and/or a jury. You also agree not to paritgpasa class
representative or class member in any class aitig@tion, any class
arbitration or any consolidation of individual arhtions. In
arbitration, a group of three (3)arbitrators (eattwvhom is an
independent, ne utrabhird party) will give a decision after hearing
the parties’positions. The decision of a majoatythe arbitrators will
determine the outcome of the arbitration anddéeision of the
arbitrators shall be final and binding and canretdviewed or
changed by, or appealed togaurt of law.

To start arbitration, the disputing party must makeritten demand to
the other party for arbitration. This demand muestrade within one

Due Diligence:All parties are expected to exercise due diliggnce
avoid or diminish any theft, loss or damage to piheperty insured
under these programs. “Due diligence” means thfopaance of all
vigilant activity, attentiveness, andcare that lddue taken by a
reasonable and prudent person in the same or siohitamstances
in order to guard andprotect the item.

Subrogation: If payment is made under these benefits, the
insurance company is entitled to recover such amtscuomother
parties or persons. Any party cardholder who receives payment
under these benefits must transfer to the insuraaogany his or
her rights to recovery against any other partyesspn and must
do everything necessary tosecure these rightsnaistido nothing
that would jeopardize them, or these rights wilkreeovered from
the cardholder.

Salvage:If an item is not repairable, the claim adminisiranay
request that theardholder or gift recipient send thigem to the
administrator for salvage at tisardholder’s or gift recipient’s
expense. Failure to remit the requested item feaiga to the claim
administrator may result in denial of the claim.

Other Insurance: Coverage is secondary to and in excess of any
other applicable insurance or indemnity availablé’ou. Coverage is
limited to only those amounts not covered by ameotnsurance or
indemnity. It is subject to the conditions,limitats, and exclusions
described in this document. In no event will thizerage apply as
contributing insurance. ThisOther Insurance clavidake
precedence over a similar clause found in otherarce or
indemnity language.

In no event will these insurance benefits applg@sributing
insurance. The non-contribution insurance claudketakeprecedence
over the non-contribution clause found in any otheurance
policies.

Severability of Provisions: If in the future anyeoar more of the
provisions of this Guide to Benefits is, to anyesttandor any
reason, held to be invalid or unenforceable, thah grovision(s)
shall be deemed “severable” from the remainingigioms of the
Guide. In that event, all other provisions of tBigide shall remain
valid and enforceable.

Benefits listed in this Guide to Benefits are sabje the conditions,
limitations, and exclusions described in each hesesftion.Receipt
and/or possession of this Guide to Benefits doestrguarantee
coverage or coverage availability.

This Guide is intended as a summary of servicasefits, and
coverages and, in case of a conflict between thdeGandthe
master insurance policies, or an issuer’s, or thetét@€ard actual
offerings, such master policies or actual offeshgll control.
Provision of services is subject to availabilitydeapplicable legal
restrictions.

©2015 MasterCard.

(1) year of the earlierof the date the loss o@ior the dispute arose.
Theparties will each separately select an arbitrdthe two

(2) arbitrators will select a third arbitrator eadlan “umpire.” Each
party will each pay the expense of the arbitrattected by that party.
The expense of the umpire will be shared equallthkyparties.
Unless otherwise agreed to by the parties, theration will take
place in the county and state in which You livee@tbitration shall
be governed by the Federal Arbitration Act (9 U.8.G& 1 et. seq.)
and not by any state law concerning arbitratiore fithes of the
American Arbitration Association (www.adr.org) wépply to any
arbitration under thi&€OC. The laws of the state of NewYork
(without giving effect to its conflict of law primgles)govern all
matters arising out of or relating to tlHH©C and all transactions
contemplated by thiEOC, including,without limitation, the validity,
interpretation, construction, performance and ex@orent of this
EOC.

BAGGAGE DELAY

The Legal Disclosure is part of this agreement.

Key Terms

Throughout this document, You and Your refer todhedholder or
authorized userof thecovered card We, Us, and Our refer to New
Hampshire Insurance Company,an AIG company.

Administrator means Sedgwick Claims Management Services, Inc.,
you may contact thadministrator if you have questions regarding this
coverage or would like to make a claim. Tdd@ministrator can be
reached by phoneat 1-800-MasterCard.

Authorized User means an individual who is authorized tomake
purchases on theovered cardby thecardholder and is recorded by
the Participating Organization on its records asdganauthorized

user.

Cardholder means the person who has been issued an accotim by
Participating Organization for treoveredcard.

Checked baggageneans suitcases or other containers specifically
designated for carrying personal property, forlwhacclaim check has
been issued to you bycammoncarrier.

Common carrier means an air, land, or water motorized transportati
carrier operating under a regularly published sateednd current
license as required by lawfor the conveyance e§@agersCommon
carrier doesnot include helicopters, taxis rental cargchcars, and
private and contract carriers.

Covered cardmeans the MasterCard card.

Delay means baggage (including personal/business articid®r
effects contained within) that is not deliveredytu within six (6)
hours after arrival at yourscheduled destination.

Evidence of Coverage (EOCjneans the document describing the
terms, conditions, and exclusions. TE®C,Key Terms, and Legal
Disclosures are the e nti ragreement between You and Us.
Representations or promises made by anyone thabaeontained in
the EOC, Key Terms, or Legal Disclosures are not a paftyour
coverage.

United States Dollars(USD) means the currency of theUnited States
of America.

Refer to Key Terms for the definitions of you, ypwe, us,our, and
words that appear in bold and Legal Disclosures.

A. To get coverageYou must pay the entire cost of tbemmon
carrier ticket(s) with yourcovered cardand/oraccumulated points
from yourcovered card

B. The kind of coverage you receive:Reimbursement for

the actual cost of replacing, on an emergency basig personal
articles (e.g., clothing, hygiene and/or groomirggloicts) or business
effects (e.qg., uniforms or general office supplieshtained in your
checked baggaggeif thechecked baggagés delayedin getting to you



at your scheduled destination. « Coverage begirenie baggage is
checked in with theommon carrier by you.

This includes curbside check-in with facility-desaged personnel. ¢
Coverage ends when you regain possession ofymaked baggage
from thecommon carrier. This includes curbside checkout with
facility-designated personnel. « Coverage is seapntb any other
applicableinsurance or coverage available to yoluding benefits
provided by theommon carrier (including, but notimited to,
goodwill payments, refunds, credit/vouchers). Cageris limited to
only those amounts not covered byany other ing@ran coverage or
common carrier benefits (including, but not limited to, goodwill
payments,refunds, credit/vouchers).

C. Coverage limitations: Coverage is limited to the actualst, up
to $250 per claim, of replacing, on an emergensighany personal
articles or business effects containedin ychecked baggageThere
is @ maximum of two (2)claim(s) per twelve (12)nttoperiod.

D. What is NOT covereds» Plants, shrubs, animatspnsumables,
and perishables.« Art objects, antiqugns, collectibles of any kind
(such as items designed forpeople to collectennstthat over time
become collectibles). All types of stored datamusic (including,
but not limited to, computer software, DVDs, videassettes, CDs,
audio cassettes, and film).» Keys, travelers’cheglsas, documents
of any kind, tickets of any kind (e.g. airlinespsjing events,
concerts, or lottery), negotiable instruments, iballrare, or precious
metals, stamps, and coins, currency or its equivalBroperty
shipped as freight (including, but not limited aetomobiles and their
equipment, motorcycles, gasolioeoils, and electrical free-standing
motors.e Computers, printers, or any computer eel@quipment.s
Rugs, cameras, radios, CD or DVD player, sporting@ment,
cellular phones, or household furniture.s Losssslteng from war or
hostilities of any kind (including, but not limited, invasion,
terrorism, rebellion, insurrection, riot,or cigbmmotion);
confiscation, expropriation or detention by any govnent, public
authority, orcustoms official; illegal activity or acts.s Losses
resulting from contamination by radioactive or hapais substances,
including mold.« Items specifically identifiext described in and/or
insured under any other insurance or indemnitycpaliindirect or
direct damages resultingfrom a loss.s Any itemsconitained in your
checked baggage

E. How to file a claim:e Call 1-800-MasterCard to requestlaim
form. You must report the claim within sixty (60 of the incident
or the claim may not be honored. « Report the bggdalay to the
common carrier within twenty-four (24) hours. « Submit the
following documentation within one hundred and &gi80) daysof
the date of incident or the claim may not be hodor€ompleted and
signed claim form. - Receipt showing the purchdgeawel tickets. -
Statement showing the purchase of travel tickeBavered card
travel point program statement showing teenmon carrier ticket
was paid for with redeemed points, if applicabl€opy ofthe
delayed checked baggageport or property irregularity report that
was submitted to theommon carrier prior to leaving the terminal
premises. - The resultof any settlement bycibramon carrier. -
Receipts for the covered purchases. - Any otheumeantation that
may be reasonably requested by us oramiministrator to validate a
claim.

Legal Disclosure

This Guide to Benefits is not, by itself, a polmycontract of
insurance or other contract.

Benefits are provided to you, the accountholdencaadditional
charge. Non-insurance services may have assdciate

costs, which will be your responsibility (for exaleplegal referrals
are free, but the lawyer’s fee is your respofisibpi

The insurance benefits are provided under a gralipypissued by
New Hampshire Insurance Company, an AIG comparny.Glide
to Benefits is a summary of benefits provided ta.ybhe attached

Key Terms and EOC is governed by the Group Policy.

Effective date of benefits:Effective February 1, 2015, this Guide to
Benefits replaces all prior disclosures, prograrscdptions,
advertising, and brochures by any party. The Pbbtder and the
insurer reserve the right to change thebenefiisfeattures of these
programs at any time. Notice will be provided faya changes.
Cancellation: The Policyholder can cancel these benefits at iamgy t
or choose not to renew the insurance coveragdlt@rdholders. If
the Policyholder does cancel these benefits, ydibeinotified in
advance. If the insurance company terminates, tarmwechooses
not to renew the coverage to the Policyholder, wdube notified as
soon as ispracticable. Insurance benefits will atiply for any
benefits you were eligible for prior to the datesath terminations,
cancellation, or non-renewal, subject to the teamts conditions of
coverage.

Benefits to you:These benefits apply only to tbardholder whose
cards are issued by U.S. financial institutionse Thnited States is
defined as the fifty (50) United States, the Dagtaf Columbia,
American Samoa, Puerto Rico, Guam, andthe U.S$jiVislands.
No person or entity other than tbardholder shall have any legal or
equitable right, remedy, or claim for benefits,ur@ce proceeds and
damages under or arising out of these programsseTbenefits do
not apply ifyour card privileges have been camcelHowever,
insurance benefits will still apply for any benefidu were eligible
forprior to the date that your account is suspdratecancelled,
subject to the terms and conditions of coverage.

Transfer of rights or benefits: No rights or benefits provided under
these insurance benefits may be assigned witheptitir written
consent of the claim administrator for these b e hfi
Misrepresentation and Fraud: Benefits shall be void if the
cardholder has concealed or misrepresented any material facts
concerning this coverage.

Dispute Resolution — Arbitration: This EOC requires binding
arbitration if there is an unresolved dispute conicgy thisEOC
(including the cost of, lack of or actual repairreplacement arising
from a loss or breakdown). Under this Arbitratiooysion, You give
up your right to resolve any dispute arising frdris EOC by a
judge and/or a jury. You also agree toparticipate as a class
representative or class member in any class alitigation, any class
arbitration or any consolidation of individual arhtions. In
arbitration, a group of three (3) arbitrators (eatlwhom is an
independent, neutral third party) will give a démisafter hearing the
parties’ positions. The decision of a majority loé tarbitrators will
determine the outcome of the arbitration and thesitEn of the
arbitrators shall be final and binding and canretrbviewed or
changed by, or appealed to, a court of law.

To start arbitration, the disputing party must makeritten demand
to the other party for arbitration. This demand thesmade within
one (1) year of the earlier of the date the losuuoed or the dispute
arose. The parties will each separately selectfatrator. The
two (2) arbitrators will select a third arbitratcalled an “umpire.”
Each party will eachpay the expense of the atbitrselected by that
party. The expense of the umpire will be sharecaltgby the
parties. Unless otherwise agreed to by the pattiesarbitration will
take place in the county and state in which Yoe.liWhe arbitration
shall be governed by the Federal Arbitration Act)$.C.A. 8 1 et.
seq.) and not by any state law concerning arhitnafrhe rules of the
American Arbitration Association (www.adr.org) wépply to any
arbitration under thi€OC. The laws of the state of New York
(without giving effect to its conflict of law primgles) govern all
matters arising out of orrelating to tt©C and all transactions
contemplated by thiEOC, including, without limitation, the
validity,interpretation, construction, performarazel enforcement of
this EOC.



Due Diligence:All parties are expected to exercise due
diligence to avoid or diminish any theft, loss anthge to
the property insured under these programs. “Dugetite”
means the performance of all vigilant activity,
attentiveness, andcare that would be taken bpsorable
and prudent person in the same or similar circunegts in
order to guard andprotect the item.

Subrogation: If payment is made under these benefits,
the insurance company is entitled to recover such
amounts fromother parties or persons. Any party or
cardholder who receives payment under these benefits
must transfer to the insurance company his origéts

to recovery against any other party or person anst o
everything necessary tosecure these rights antldous
nothing that would jeopardize them, or these rig¥its

be recovered from theardholder.

Salvage:If an item is not repairable, the claim
administrator may request that tberdholder or gift
recipient send thigem to the administrator for salvage at
the cardholder’s or gift recipient’s expense. Failure to
remit the requested item forsalvage to the claim
administrator may result in denial of the claim.

Other Insurance: Coverage is secondary to and in excess
of any other applicable insurance or indemnity ladé to
You. Coverage is limited to only those amountsawtered
by any other insurance or indemnity. It is subjecthe
conditions, limitations, and exclusions describredhis
document. In no event will this coverage apply as
contributing insurance. ThisOther Insurance claufidake
precedence over a similar clause found in otherarce or
indemnity language.

In no event will these insurance benefits apply as
contributing insurance. The non-contribution inswe
clause will takeprecedence over the non-contrilnutiause
found in any other insurance policies.

Severability of Provisions: If in the future anyeoar more
of the provisions of this Guide to Benefits isatoy extent
andfor any reason, held to be invalid or unenforceable
then such provision(s) shall be deemed “severabei
the remainingprovisions of the Guide. In that eyal other
provisions of this Guide shall remain valid and
enforceable.

Benefits listed in this Guide to Benefits are sabje the
conditions, limitations, and exclusions describe@ach
benefitsectionReceipt and/or possession of this Guide to
Benefits does not guarantee coverage or coverage
availability.

This Guide is intended as a summary of services,
benefits, and coverages and, in case of a cobfiitteen
the Guide andthe master insurance policies, or an
issuer’s, or the MasterCard actual offerings, suelter
policies or actual offering shall control. Provisiof
services is subject to availability and applicablgal
restrictions.

PURCHASE ASSURANCE

The Legal Disclosure is part of this agreement.

Key Terms

Throughout this document, You and Your refer to the
cardholder or authorized userof thecovered card We,
Us, and Our refer to New Hampshire Insurance Caoypa

an AIG company.
Administrator means Sedgwick Claims Management
Services, Inc., you may contact gdministrator if you

have questions regarding this coverage or woulkl tiik
make a claim. Thadministrator can be reached by

phone at 1-800-MasterCard.

Authorized User means an individual who is authorized to
make purchases on tikevered cardby thecardholder

and isrecorded by the Participating Organizatioit®
records as being authorized user

Cardholder means the person who has been issued an

account by the Participating Organization for togered
card.Covered cardmeans the MasterCard card.

Damagemeans items that can no longer perform the
function they were intended to do in normal sendoe to
brokenparts, material or structural failures.

Evidence of Coverage (EOC)means the document
describing the terms, conditions, and exclusionke T
EOC, Key Terms,and Legal Disclosures are the entire
agreement between You and Us. Representations or
promises made by anyone thatare not containetien t
EOC, Key Terms, or Legal Disclosures are not a part of
your coverage.

Stolenmeans items that are taken by force and/or under
duress or the disappearance of the item from a krpace
under circumstances that would indicate the prditalbof
theft.

United States Dollars(USD) means the currency of the
United States of America.

Evidence of CoveragPursuant to the below terms and
conditions, when an item you bought with ycovered

card is

damagedor stolenwithin ninety (90) days of purchase, you
may be eligible for benefits under this coverage.

Refer to Key Terms for the definitions of you, ypowe, us,
our, and words that appear in bold and Legal |Dssces.

A. To get coverage® You must purchase the new item
entirely with yourcovered cardand/or accumulated
points fromyour covered cardfor yourself or to give as

a gift.

B. The kind of coverage you receivet Most items you
purchase entirely with yowovered cardare covered if
damagedor stolenfor ninety (90) days from the date of
purchase as indicated on yaavered card’sreceipt. ¢
Items you purchasewith yoapvered cardand give as
gifts also are covered. * This coverage is secgnidaany
other applicable insurance orcoverage availabj@toor
the gift recipient. Coverage is limited to only secamounts
not covered by any otherinsurance or coveragefibene

C. Coverage limitations: » Coverage is limited to the lesser
of the following: The actual cost of the item (kxding
deliveryand transportation costs).e A maximum of $1,000
per loss and a total of $25,000 pardholder account per
twelve (12) month period.s Purchases that are ropdsf a
pair or set will be limited to the cost of repairreplacement
of the specific itenstolenor damaged If the specific item
cannot be replaced individually or repaired, thei@af the
pair or setwill be covered not to exceed the Brabove.e
Coverage fostolenor damagedjewelry or fine art will be
limited to the actual purchase price as listed @ur xredit
card statement, regardless of sentimental or ajaeec
market value.

D. What is NOT covereds Items left in public sight, out of
arm’s reach, lacking care, custody or control kg th
cardholder.« Lost items, and items that mysteriously
disappear (the only proof of loss is unexplainethere is



no physical evidence toshow what happened totéme)i
without any evidence of a wrongful act.s Items thegt
stolenfrom any location oplace (including, but not limited
to, exercise facilities, places of employment, stfoor
places of worship) due to the lackof due diligebgeyou
or another party.  Items losttolen damaged or mis-
delivered while under the care, custodgd control of
another party or common carrier (including, but loited
to, airlines, the U.S. Postal Service, UPS, FedEather
delivery services).» Losses due to normal weartaad
misuse, gradual deterioration, and/or abuse.s lsosse
resulting from any dishonest, fraudulent, or criahiact
committed or arranged by you.e Losses that caneot b
verified orsubstantiated.s Items covered by a
manufacturer’s recall or class action suit.» Itetrat you
damagethrough alteration (including, but not limited to,
cutting, sawing, shaping).s Used or antique items;
collectibles of any kind (such as items designeg#mple
to collect or items that over time become colldesly
recycled, previously owned, refurbisheebuilt, or
remanufactured itemsStolenitems without a documented
report from the police.s Items that atemagedduring
transport via any mode.+ lteratolenfrom the interior or
exterior of a watercraft/boat, aircraft, motorcycle
automobile or any other motor vehicles.» Motorized
vehicles, including, but not limited to, automokile
watercraft/boats, aircraft, and motorcycles, oirth®tors,
equipment, or accessories. Motorized equipment not
designed for transportation and used solely forubleeep
and maintenance of a residence is eligible for ame
(including, but notlimited to, snow thrower, lawmmowers,
and hedge trimmers).s Land, any buildings (inclgdibut
not limited to, homes and dwellings), permanentstalled
items, fixtures, or structures.» Traveler's chedkkets of
any kind (e.g., for airlines,sporting events, @&, or
lottery), negotiable instruments, bullion, rare poecious
metals, stamps, and coins, currencyor its equitate
Losses caused by insects, animals, or pets.s PEmishs,
animals, pets, consumables, andperishables.s Items
purchased for resale, rental, professional, or cerial
use.e Professional services (including, but natédhto, the
performance or rendering of labor or maintenanegair or
installation of products, goods, or property; pssfenal
advice of any kind, including, but not limited to,
information/services or advice secured from any loel
support line; or technical support for software,duweare, or
any other peripherals).» Application programs, catep
programs, operating software, and other softwdresses
resulting from war or hostilities of any kind (iocling, but
notlimited to, invasion, terrorism, rebellion, imsection,
riot, or civil commotion); confiscation alamageby any
government, public authority, or customs officiagks of
contraband; illegal activity or acts.s Losses cdusg
power surge, contamination by radioactive or haaasd
substances, including mold.« Direct or indirecslossulting
from any Acts of God (including, but not limited, tibood,
hurricane, lightning, and earthquake).» Losses edy
liquids, fluids,oils, chemicals, or bodily fluids/excretions.e
Game animals, pets, or specimens preserved fdaglisp
(e.g., fish, birds, reptiles, or mammals).s Itestdlenor
damagedat a new home construction site. Rented, leased,
or borrowed items forwhich you will be held respitte.»
Trip, service, or diagnostic charges in the abseh@my
covered repairs or verified failure.» Any shippicigarges,
transportation and delivery charges, or promisee ti

frames for delivery, whether or notstated or ceddny the
manufacturer’'s warranty.

E. How to file a claim:s Call 1-800-MasterCard to request a
claim form. You must report the claim within six0)

days ofthe loss or the claim may not be honored. « Submit
the following documentation within one hundred aighty
(180) daysof the date you report the claim: - Cletel and
signed claim form. - Repair estimate ftamageditem(s).

- Photographclearly showirdamage if applicable. -

Receipt showing purchase of covered item(s). -€8taht
showing purchase of covered item(s). - Report fpmiice
listing any itemsstolen - Copy of the declarations page of
any applicable insurana® protection (including, but not
limited to, homeowner’s, renter’s, or auto insugpolicy).

- Any other documentation that may be reasonably
requested by us or oadministrator to validate a claim.

Legal Disclosure

This Guide to Benefits is not, by itself, a polmycontract
of insurance or other contract.

Benefits are provided to you, the accountholdenoat
additional charge. Non-insurance services may have
associated

costs, which will be your responsibility (for exalaplegal
referrals are free, but the lawyer’s fee is your
responsibility).

The insurance benefits are provided under a gralipyp
issued by New Hampshire Insurance Company, an AlG
company.This Guide to Benefits is a summary ofefien
provided to you. The attached Key Terms and EOC is
governed by the Group Policy.

Effective date of benefitsiEffective February 1, 2015, this
Guide to Benefits replaces all prior disclosureegpam
descriptions, advertising, and brochures by angypahe
Policyholder and the insurer reserve the righthtange the
benefits and features of these programs at any tilotce
will be provided for any changes.

Cancellation: The Policyholder can cancel these benefits at
any time or choose not to renew the insurance egesfor
allcardholders. If the Policyholder does cancesth
benefits, you will be notified in advance. If tmsurance
company terminates, cancels, or chooses not tovréme
coverage to the Policyholder, you will be notifiesl soon
as ispracticable. Insurance benefits will stilplgpfor any
benefits you were eligible for prior to the datesath
terminations, cancellation, or non-renewal, subjeche
terms and conditions of coverage.

Benefits to you: These benefits apply only to the
cardholder whose cards are issued by U.S. financial
institutions. The United States is defined as ifte (50)
United States, the District of Columbia, Americaant®a,
Puerto Rico, Guam, andthe U.S. Virgin Islands.psson
or entity other than theardholder shall have any legal or
equitable right, remedy, or claim for benefits urace
proceeds and damages under or arising out of these
programs. These benefits do not apply ifyour card
privileges have been cancelled. However, insurance
benefits will still apply for any benefit you weedigible
forprior to the date that your account is suspdrate
cancelled, subject to the terms and conditionsomiverage.
Transfer of rights or benefits: No rights or benefits
provided under these insurance benefits may bgrassi
without theprior written consent of the claim adisirator
for these benefits.

Misrepresentation and Fraud: Benefits shall be void if
the cardholder has concealed or misrepresented any



material factsconcerning this coverage.

Dispute Resolution — Arbitration: This EOC requires
binding arbitration if there is an unresolved digpu
concerning thi€EOC (including the cost of, lack of or
actual repair or replacement arising from a loss or
breakdown). Under this Arbitrationprovision, Yoive up
your right to resolve any dispute arising from tAi9C by
a judge and/or a jury. You also agree taoparticipate as a
class representative or class member in any ctasma
litigation, any class arbitration or any consolidatof
individual arbitrations. In arbitration, a grouptbfee (3)
arbitrators (each of whom is an independent, nethtial
party) will give a decision after hearing the pesti
positions. The decision of a majority of the awdttidrs will
determine the outcome of the arbitration and ttesim of
the arbitrators shall be final and binding and cartre
reviewed or changed by, or appealed to, a couawt

To start arbitration, the disputing party must make
written demand to the other party for arbitratidhis
demand mustbe made within one (1) year of theegad
the date the loss occurred or the dispute arosepatties
will each separately select an arbitrator. The (®jo
arbitrators will select a third arbitrator called ‘ampire.”
Each party will eachpay the expense of the atbitra
selected by that party. The expense of the umpilteoer
shared equally by the parties. Unless otherwiseeajio by
the parties, the arbitration will take place in doeinty and
state in which You live. The arbitration shall bevgrned
by the Federal Arbitration Act (9 U.S.C.A. § 1s2q.) and
not by any state law concerning arbitration. THegwf the
American Arbitration Association (www.adr.org) will
apply to any arbitration under thiOC. The laws of the
state of New York (without giving effect to its dbat of
law principles) govern all matters arising out ofefating
to thisEOC and all transactions contemplated by this
EOC, including, without limitation, the validity,
interpretation, construction, performance and exgforent
of this EOC.

Due Diligence:All parties are expected to exercise due
diligence to avoid or diminish any theft, loss anthge to
the property insured under these programs. “Due
diligence” means the performance of all vigilantiaty,
attentiveness, andcare that would be taken bpsomable
and prudent person in the same or similar circuncgsin
order to guard andprotect the item.

Subrogation: If payment is made under these benefits,
the insurance company is entitled to recover such
amounts fromother parties or persons. Any party or
cardholder who receives payment under these benefits
must transfer to the insurance company his origéts

to recovery against any other party or person anst o
everything necessary tosecure these rights antldous
nothing that would jeopardize them, or these rig¥its

be recovered from theardholder.

Salvage:If an item is not repairable, the claim
administrator may request that tberdholder or gift
recipient send thigem to the administrator for salvage at
the cardholder’s or gift recipient’s expense. Failure to
remit the requested item forsalvage to the claim
administrator may result in denial of the claim.

Other Insurance: Coverage is secondary to and in excess
of any other applicable insurance or indemnity ladé to
You. Coverage is limited to only those amountsaoered
by any other insurance or indemnity. It is subjecthe
conditions, limitations, and exclusions describedhis

document. In no event will this coverage apply as
contributing insurance. ThisOther Insurance clauitie
take precedence over a similar clause found irrothe
insurance or indemnity language.

In no event will these insurance benefits apply as
contributing insurance. The non-contribution inswe
clause will takeprecedence over the non-contriloutiause
found in any other insurance policies.

Severability of Provisions: If in the future anyeoar
more of the provisions of this Guide to Benefitstis

any extent andfor any reason, held to be invalid o
unenforceable, then such provision(s) shall be ééem
“severable” from the remaining provisions of theidgu
In that event, all other provisions of this Guidhalé
remain valid and enforceable.

Benefits listed in this Guide to Benefits are sabje the
conditions, limitations, and exclusions describe@ach
benefitsectionReceipt and/or possession of this Guide to
Benefits does not guarantee coverage or coverage
availability.

This Guide is intended as a summary of servicesefits,
and coverages and, in case of a conflict betweeiGthide
andthe master insurance policies, or an issuerte
MasterCard actual offerings, such master policiesctual
offering shall control. Provision of services idgct to
availability and applicable legalrestrictions.
Guide to Benefits for MasterCard® Cardholders
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IDENTIFTY FRAUD EXPENSE
REIMBURSEMENT

The Legal Disclosure is part of this agreement.

Key Terms

Throughout this document, You and Your refer to the
cardholder or authorized userof thecovered card We, Us,
and Our refer to New Hampshire Insurance Compankl|&
Company.

Administrator means Sedgwick Claims Management
Service, Inc., you may contact ta@ministrator if you have
questions regarding this coverage or would likeake a
claim. Theadministrator can be reached by phone at 1-800-
MasterCard.

Authorized User means an individual who is

authorized tomake purchases oncdbeered cardby the
cardholder and is recorded by the Participating
Organization on its records as beingaathorized

user.

Cardholder means the person who has been issued an
account by the Participating Organization for the
coveredcard.

Eligible expense(smeans reasonable and necessary
attorney fees or court costs associated in remaoamygivil
suit wrongful brought against you as a resulidehtity
fraud or any suit brought against you by a creditor or
collection agency or other entity for non- paymehgoods
and/or services as a resultidéntityfraud , actual U.S.
wages lost due to time off relating toefforts ésolving

your identity fraud issues, loan applications fees,
notarizing affidavits or other similar document gdsng
distance telephone cost, and postage cost you ey h
incurred as a direct resultidéntity fraud .

Evidence of Coverage (EOCjneans the document
describing the terms, conditions, and exclusiohg HOC,



Key Terms, and Legal Disclosures are the entireeagent
between You and Us. Representations or promiseg imad
anyone that are not contained inE@C, Key Terms, or
Legal Disclosures are not a part of your coverage.
Identity fraud means the use of your name, address, Social
Security number (SSN), bank, or credit card acaoumber,
or other identifying information without your knogdge to
commit fraud or deception.

Loss means theligible expenseselated to youidentity
fraud.

United States Dollars(USD) means the currency of the
United States of America.

Evidence of Coverage

Refer to Key Terms for the definitions of you, ypwe,us,
our, and words that appear in bold and Legal Disoles.

A. The kind of coverage you receiveWe will reimburse
you forlosses you incur as a resultiofentity fraud .
Coverage is secondary to any other applicable émsgor
coverage available to you. Coverage is limitedritythose
amounts not covered by any other insurance or egeer
benefit.

B. Coverage limitations: Coverage is limited t@ligible
expensesup to $1,000 per claim, as a resulidentity
fraud.

C. Where you're covered:Coverage applies only tosses
arising out of andentity fraud occurring within any of the
fifty (50) United States of America, Canada, th&tbi¢ct of
Columbia, American Samoa, Puerto Rico,Guam, aadJtls.
Virgin Islands.

D. What is NOT covered® An act of fraud, deceit,
collusion, dishonesty or criminal act by you or grgyson
acting in concert with you, or by any authorized
representative of you, whether acting alone orcoltusion
with you or others.» Damages losss arising out of any
business pursuitsyssof profits, business interruptioloss
of business information, or other pecuniogse Damages
or losses arising from the theftor unauthorized or illegse
of your business name, d/b/a/ or any other metfiod o
identifying your business activity. Any lost waghse to
sickness or emotional breakdown; « Damagdsses of
any type for whichihe financial institution is legally liable.e
Damages oflosses of any type resulting from fraudulent
charges or withdrawal of cash from a debit or dredid.»
Damagesolossof any type resulting from fraudulent
withdrawalsfrom financial accounts;e Indirect oredt
damages olosses of any nature.s Any incident involving a
lossor potentiallossnot notified to the relevant police
authoritywithin seventy-two (72) hours from theealgou
had knowledge of thiesse Any costs due to delay in
providing services, or damages resulting from aglgylin
services.dLosses that were incurred or commenced priorto
this coverage being provided to you.» Fees or costs
associated with the use of any investigative agsnoi
private investigators.e Anlpssthat is not a direct resuf
identity fraud . Theft or damages of traveler’s checks,
tickets of any kind, negotiable instruments, casitso
equivalent, passports, or any documents. « Autkdriz
charges that you have disputed based on the qoélggods
or services.» Authorized account transactions ads that
you have disputed, or are disputing, based ontbeution
(or non-execution) of electronic transfers, tradesther
verbal or written instructions alirections.

E. What to do if you're a victim of identity fraud: « Call
1-800-MasterCard upon discoveryidéntity fraud to
report the incident. « Contact all major creditdauis

(Experian, Equifax, TransUnion, etc.) immediateftea
discovery ofidentity fraud to place a fraud alert on your
credit report;e File a police report in your logatisdiction;e
File a complaint with the Federal Trade CommisgiEhC).
You may be requested to file a reportwith othezreies as
necessary;* Follow all proceduresfor recovery and
reasonable requests for information and assistahal
institutions affected; « Maintain a copy ofall eguts, bills
or other records that support your claimfor amtidg

Fraud Expense Reimbursement payment. These records
shall be kept in such manner that can accurategréne
the amount of anlpss « Take any other reasonable steps
available to protect youridentity from any furtfiezudulent
use.

F. How to file a claim: + Contact the 1-800-MasterCard to
request a claim form. You must inform usor our
administrator of anidentity fraud case no later than sixty
(60) from the date of discovery. « Submit the faliog
documentation within one hundred and eighty (1&Q)sd
after close of yourdentifyfraud case or the claim may not
be honored. - Completed and signed claim formoefthat
a fraud alertwas placed with each major credieaus
(Experian, Equifax, TransUnion, etc.) immediateftern
discovery ofidentity fraud ; - Copy of a police report from
your local jurisdiction; - Copy of results of angtdement or
denial from credit card companies, banks, creditors
collection agencies, etc.concerning yaentity fraud
claim. - Copy of the complaint filed with the Fedefrade
Commission (FTC). -Copy of all receipts, billsather
records that support your claim for an Identityueta
Expense Reimbursement payment. Any other docuniemtat
that may be reasonably requested by us cadoministrator
to validate a claim.

Note: Identity Fraud Expense Reimbursement is not
available to residents of the state of NewYork.

Legal Disclosure

This Guide to Benefits is not, by itself, a polmycontract
of insurance or other contract.

Benefits are provided to you, the accountholdenoat
additional charge. Non-insurance services may have
associated costs, which will be your responsib(lioy
example, legal referrals are free, butthe lawyfersis your
responsibility).

The insurance benefits are provided under a grolipyp
issued by New Hampshire Insurance Company, an AIG
company. This Guide to Benefits is a summary ofefien
provided to you. The attachedKey Terms and EOC is
governed by the Group Policy.

Effective date of benefits:Effective February 1, 2015, this
Guide to Benefits replaces all prior disclosuresgpam
descriptions, advertising, and brochures by angyp@he
Policyholder andthe insurer reserve the righttange the
benefits and features of these programs at any titotce
will be provided for any changes.

Cancellation: The Policyholder can cancel these benefits at
any time or choose not to renew the insurance egeefor
all cardholders. If the Policyholder does cancebth
benefits, you will be notified in advance. If tmsurance
company terminates, cancels, or chooses not tovrdre
coverage to the Policyholder, you will be notifeesisoon as
is practicable. Insurance benefits will still apfdy any
benefits you were eligible for prior to the datesath
terminations, cancellation, ornon-renewal, subjet¢he
terms and conditions of coverage.

Benefits to you:These benefits apply only to the
cardholder whose cards are issued by U.S. financial
institutions. The United States is defined as itte {50)



United States, the District of Columbia, Americaan®a,
Puerto Rico, Guam, and the U.S. Virgin Islands pson
or entity other than theardholder shall have any legal or
equitable right, remedy, or claim for benefits urace
proceeds and damages under or arising out of these
programs. These benefits do not apply if your gaidleges
have been cancelled. However, insurance benefitstilli
apply for any benefit you were eligible for priorthe date
that your account is suspended or cancelled, sufgjebe
terms and conditions of coverage.

Transfer of rights or benefits: No rights or benefits
provided under these insurance benefits may bgreessi
without the prior written consent of the claim admsirator
for these benefits.

Misrepresentation and Fraud: Benefits shall be void if the
cardholder has concealed or misrepresented any material
facts concerning this coverage.

Dispute Resolution — Arbitration: This EOC requires
binding arbitration if there is an unresolved digpu
concerning thi€OC (including the cost of, lack of or actual
repair or replacement arising from a loss or breaky.
Under this Arbitration provision, You give up yaught to
resolve any dispute arising from tfi©C by a judge and/or
a jury. You also agree not to participate as asclas
representative or class member in any class alifiigation,
any class arbitration or any consolidation of indiial
arbitrations. In arbitration, a group of three §Bitrators
(each of whom is an independent, neutral thirdyparil
give a decision after hearing the parties’ posgiothe
decision of a majority of the arbitrators will detene the
outcome of the arbitration and the decision ofdti@trators
shall be final and binding and cannot be reviewechanged
by, or appealed to, a court of law.

To start arbitration, the disputing party must makeritten
demand to the other party forarbitration. This dachmust
be made within one (1) year of the earlier of tagedhe loss
occurred or thedispute arose. The parties wilheac
separately select an arbitrator. The two (2) aatots will
select a third arbitrator called an “umpire.” Egqehty will
each pay the expense of the arbitrator selectttbbparty.
The expense of the umpire will be shared equallthby
parties. Unless otherwise agreed to by the patties,
arbitration will take place in the county and statevhich
You live. The arbitrationshall be governed by Eesleral
Arbitration Act (9 U.S.C.A. § 1 et. seq.) and ngtdny state
lawconcerning arbitration. The rules of the Amaric
Arbitration Association (www.adr.org) will apply &ny
arbitration under thiEOC. The laws of the state of New
York (without giving effect to its conflict of laprinciples)
govern all matters arising out of or relating ts t8OC and
all transactions contemplated by tBSC, including,
without limitation, the validity, interpretationpastruction,
performance and enforcementof tBOC.

Due Diligence:All parties are expected to exercise due
diligence to avoid or diminish any theft, loss anthge to
the property insured under these programs. “Dugedite”
means the performance ofall vigilant activityeattveness,
and care that would be taken by a reasonable amtpr
person inthe same or similar circumstances inrdalguard
and protect the item.

Subrogation: If payment is made under these benefits, the
insurance company is entitled torecover such atsdoom
other parties or persons. Any partycardholder who
receives paymentunder these benefits must tratwstee
insurance company his or her rights to recoveryragany
other party or person and must do everything necgss
secure these rights and must do nothing that would

jeopardize them, or these rights will be recovéreth the
cardholder.

Salvage:If an item is not repairable, the claim adminigirat
may request that treardholder or gift recipient send the
item to the administrator for salvage at taedholder’s or
gift recipient’sexpense. Failure to remit the resfed item
for salvage to the claim administrator may resuliénial of
the claim.

Other Insurance: Coverage is secondary to and in excess of
any other applicable insurance orindemnity avielat

You. Coverage is limited to only those amountsawtered
by any other insurance or indemnity. It is subjedhe
conditions, limitations, and exclusions describethis
document. In no event will this coverage apply as
contributing insurance. This Other Insurance claufiéake
precedence over a similar clause found in otherarce or
indemnity language.

In no event will these insurance benefits apply as
contributing insurance. The non-contribution inswea
clause will take precedence over the non-controutiause
found in any otherinsurance policies.

Severability of Provisions: If in the future anyeoor more of
the provisions of this Guide to Benefits is, to agent and
for any reason, held to be invalid or unenforcegthien

such provision(s) shallbe deemed “severable” ftioen
remaining provisions of the Guide. In that evelfitptner
provisionsof this Guide shall remain valid andogoéable.
Benefits listed in this Guide to Benefits are sobj® the
conditions, limitations, and exclusions described each
benefit sectionReceipt and/or possession of this Guide to
Benefits does not guarantee coverage or coverage
availability.

This Guide is intended as a summary of servicesfiis,
and coverages and, in case of aconflict betweeiGthde
and the master insurance policies, or an issuar'the
MasterCard actual offerings, such master policiesctual
offering shall control. Provision of services idgct to
availabilityand applicable legal restrictions.

Guide to Benefits for MasterCard® Cardholders
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MASTERASSIST TRAVEL ASSISTANT
SERVICES

Rely on Travel Assistance Services when you're af@y
home.

Travel Assistance Services is your guide to marpoirtant
services you may need whentraveling. Benefitslasigned
to assist you or your travel companions when you're
traveling 50 miles ormore from home.* This is &g,
especially when visiting a place for the first tiorenot
speakingthe language. For services, call 1-800v@ard.
Enrollment is automatic and the assistance seisfcee to
cardholders. Please keep in mind that you will be
responsible for the fees incurred for professional
emergency services requested of Travel AssistaengcBs
(e.g., medical or legalbills).

* Travel Assistance Services are available worla@yidith
the exception of those countries and territorieclvimay be
involved in an international or internal conflior, in those
countries and territories where the existing irtiature is
deemed inadequate to guarantee service. You magatars
prior to embarking on a covered trip to confirm wiez or
not services are available atyour destination(s).



MASTERTRIP® TRAVEL ASSISTANCE

The Legal Disclosure is part of this agreement.

Before you begin your trip, MasterTrip provides
information on travel requirements including
documentation (visas, passports), immunizations or
currency exchange rates. The exchange rate provided
may differ from the exact rate that issuers use for
transactions on your card. Informationon exchaages
for items billed on your statement should be olgdin
from the financial institutionthat issued yourdar
MasterTrip will also help you locate any lost orlsto
travel materials, including luggage. This is not an
insurance policy for lost/stolen luggage and wedb
reimburse you fora permanent loss.

If you have a travel emergency and need cash,
MasterTrip can arrange to transfer up to $5,000 &om
family member, friend, or business account.

This service does not provide maps or information
regarding road conditions.

Travel Services Medical Assistance

Provides a global referral network of general ptigsis,
dentists, hospitals and pharmacies. Wecan

also help you refill prescriptions with local pharoists
(subject to locallaws).

In the event of emergencies, a stateside physarian
nurse can be contacted for consultation withtlallo

Key Terms

Throughout this document, You and Your refer to the
cardholder or authorized userof thecovered card

We, Us, and Our refer to New Hampshire Insurance
Company, an AIG company.

Administrator means Sedgwick Claims Management
Services, Inc.; you may contact th@ministrator if you
have questions regarding this coverage or woutik
make a claim. Thadministrator can be reached by
phone at 1-800-MasterCard.

Authorized User means an individual who is authorized
to make purchases on tbevered cardby the

cardholder and is recorded by the Participating
Organization on its records as beingaaithorized user.

Cardholder means the person who has been issued an
account by the Participating Organization for the
covered card.

Covered cardmeans the MasterCard card.

Damagemeans items that can no longer perform the
function they were intended to do in normal serdae
to broken parts, material or structural failures.

Eligible Cellular Wireless Telephonesare the cellular
telephones associated with the primary line antbupe
first two secondary, additional or supplementatsion
the Eligible Person’s cellular provider’s monthijlihg
statement for the billing cycle preceding the manth
which the theft or damage occurred.

Eligible Personmeans a person to whom an Eligible
Account is issued from a Participating Organizatidro
charges the monthly bill for an Eligible Cellularitdless
Telephone to an Eligible Account. No person ortgnti
other than the Eligible Person(s) described sltaleh
any legal or equitable right, remedy or claim foe t
insurance proceeds arising out of this coverage.

Evidence of Coverage (EOCjneans the document
describing the terms, conditions, and exclusiohg T
EOC, Key Terms, and Legal Disclosures are the entire
agreement between You and Us. Representations or
promises made by anyone that are not containdtkin t
EOC, Key Terms, or Legal Disclosures are not a part of
your coverage.

medical staff and to monitor your condition. If yate
hospitalized, we can arrange tohave message®celay
home, transfer you to another facility if medically
necessary, or have a family member or close friend
brought to your bedside if you have been travedilome
(at cardholder’s expense). Ifa tragedy occurs|lassist
in securing travel arrangements for you and yaawetr
companion(s).

MASTERLEGAL® REFERRAL

SERVICE
The Legal Disclosure is part of this agreement.

Provides you with English-speaking legal referaals
consults with appropriate embassiesand consulates
regarding your situation.

Will assist in transfers up to $5,000 in cash frfamily
member, friend or business to cover legal fees post
bail. There is no charge for referral services; &osy,
legal and bail fees are your responsibility.

©2012 MasterCard

CELLULAR WIRELESS TELEPHONE
PROTECTION

The Legal Disclosure is part of this agreement.

Key Terms

Mysteriously Disappearmeans the vanishing of an item
in an unexplained manner where there is absence of
evidence of a wrongful act by a person or persons.

Stolenmeans items that are taken by force and/or under
duress or a loss which involves the disappearahce o
Eligible Cellular Wireless Telephone from a known
place under circumstances that would indicate the
probability of theft and for which a police reperas

filed within forty-eight hours of the theft.

United States Dollars(USD) means the currency of the
United States of America.

Evidence of Coverage

Refer to Key Terms for the definitions of you, yowe,
us, our, and words that appear in bold and Legal
Disclosures.

A. To get coverage:

You must charge your monthly cellular telephoné bil
with your covered card You are eligible for coverage
the first day of the calendar month following the
payment of your cellular telephone bill with your
covered card

B. The kind of coverage you receive:
Reimbursement for damage or theft of Eligible dallu
Telephone.

Coverage begins the first day of the calendar month
following the payment of your monthly cellular
telephone bill.

Coverage ends the first day of the calendar month
following nonpayment of your monthly cellular
telephone bill.

Coverage is excess of any other applicable inseranc
indemnity theEligible Personmay have.

C. Coverage limitations:Coverage is limited to damage
or theft up to $200 per claim subject to the terms,
conditions, exclusions, and limits of liability tfis
benefit as well as the twenty-five dollar ($25) detible.
The maximum liability is $200 per claim occurrence,
and $600 per twelve (12) month period.

D. What is NOT covered:The following items are
excluded from coverage under this Policy:



Cellular Wireless Telephoneaccessories other than the
standard battery and/or standard antenna provig&eb
manufacturer.

Cellular Wireless Telephonegurchased for resale or
for professional or commercial use.

Eligible Cellular Wireless Telephonesthat are lost or
“Mysteriously Disappeaf’.

Cellular Wireless Telephoneaunder the care and
control of a common carrier, including, but notitiead

to, the U.S. Postal Service, airplanes or deligenyice.
Cellular Wireless Telephonesstolen from baggage
unless hand-carried and under HEigible Person’s
supervision or under the supervisiortioé Eligible
Person’straveling companion who is previously known
to the Eligible Person

Cellular Wireless Telephonesstolen from a
construction site.

Cellular Wireless Telephonesvhich have been rented,
leased or borrowed or Cellular Wireless Telephdhat
are received as part of a pre-paid plan.

Cosmetic damage to tligigible Cellular Wireless
Telephoneor damage that does not impéut Eligible
Cellular Wireless Telephone’sability to make or
receive phone calls.

Damage or theft resulting from abuse, intentiord,a
fraud, hostilities of any kind (including, but rletited

to, war, invasion, rebellion or insurrection), dsnétion
by the authorities, risks of contraband, illegahaites,
normal wear and tear, flood, earthquake, radioactiv
contamination, or damage from inherent productatefe
or vermin.

Damage or theft resulting from mis-delivery or vutiary
parting from theEligible Cellular Wireless Telephone
ReplacemenCellular Wireless Telephone(spurchased
from other than a cellular service provider’s retai
internet store; or Taxes, delivery or transportatio
charges or any fees associated with the serviogdam.

E. How to file a claim

Call 1-800-MasterCard to request a claim form. You
must report the claim within ninety (90) days of tbss
or the claim may not be honored.

Submit the following documentation within one huedir
and twenty (120) days of the date you report th@rcbr
the claims may not be honored:

Completed and signed claim form

Eligible Person’scard statement reflecting the monthly
Eligible Cellular Wireless Telephonepayments for the
month preceding the date tRégible Cellular Wireless
Telephonewas Stolen or suffered damage

A copy of theEligible Person’scurrent wireless service
provider’s billing statement

A copy of the originaEligible Cellular Wireless
Telephonepurchase receipt or other sufficient proof of
theEligible Cellular Wireless Telephonemodel
currently linked to thé&ligible Person’s Eligible
Cellular Wireless Telephoneaccount

A copy of the insurance claim to the Eligible P&rfso
homeowner’s, renter’s or personal automobile inscea
or any applicable cellular telephone insurancen ene
event that the claim amount is less than the Higib
Person’s deductible, a copy of the policy’s dedlars
page.

If a claim is due to damage, a copy of the repstimate
and photos of the damage

If the claim is due to theft, a copy of the polieport
filed within forty-eight (48) hours of the theft

Legal Disclosure

This Guide to Benefits is not, by itself, a polamy
contract of insurance or other contract.

Benefits are provided to you, the accountholdenoat
additional charge. Non-insurance services may have
associated costs, which will be your responsib(lioy
example, legal referrals are free, but the lawykesis
your responsibility).

The insurance benefits are provided under a grolipyp
issued by New Hampshire Insurance Company, an AlG
company. This Guide to Benefits is a summary of
benefits provided to you. The attached Key Ternts an
EOC is governed by the Group Policy.

Effective date of benefits Effective September 28,
2015, this Guide to Benefits replaces all prior
disclosures, program descriptions, advertising, and
brochures by any party. The Policyholder and tserier
reserve the right to change the benefits and fesitoir
these programs at any time. Notice will be provitted
any changes.

Cancellation: The Policyholder can cancel these
benefits at any time or choose not to renew therarce
coverage for altardholders. If the Policyholder does
cancel these benefits, you will be notified in athe If
the insurance company terminates, cancels, or esoos
not to renew the coverage to the Policyholder,wiu
be notified as soon as is practicable. Insuranoefiie
will still apply for any benefits you were eligibfer
prior to the date of such terminations, canceligtar
non-renewal, subject to the terms and conditions of
coverage.

Benefits to you: These benefits apply only to the
cardholder whose cards are issued by U.S. financial
institutions. The United States is defined as ittg {50)
United States, the District of Columbia, American
Samoa, Puerto Rico, Guam, and the U.S. Virgin tdan
No person or entity other than tbaerdholder shall have
any legal or equitable right, remedy, or claim for
benefits, insurance proceeds and damages under or
arising out of these programs. These benefits tlo no
apply if your card privileges have been cancelled.
However, insurance benefits will still apply foryan
benefit you were eligible for prior to the datettiiaur
account is suspended or cancelled, subject tethest
and conditions of coverage.

Transfer of rights or benefits: No rights or benefits
provided under these insurance benefits may bgreessi
without the prior written consent of the claim
administrator for these benefits.

Misrepresentation and Fraud: Benefits shall be void if
thecardholder has concealed or misrepresented any
material facts concerning this coverage.

Dispute Resolution — Arbitration: This EOC requires
binding arbitration if there is an unresolved digpu
concerning thi€OC (including the cost of, lack of or
actual repair or replacement arising from a loss or
breakdown). Under this Arbitration provision, Yoiwe
up your right to resolve any dispute arising frdms t
EOC by a judge and/or a jury. You also agree not to
participate as a class representative or class ereimb
any class action litigation, any class arbitratborany
consolidation of individual arbitrations. In arlaition, a
group of three (3) arbitrators (each of whom is an
independent, neutral third party) will give a démis
after hearing the parties’ positions. The decisiba
majority of the arbitrators will determine the ooiee of
the arbitration and the decision of the arbitratdrall be
final and binding and cannot be reviewed or charimed
or appealed to, a court of law.



To start arbitration, the disputing party must make
written demand to the other party for arbitrati®his
demand must be made within one (1) year of theeearl
of the date the loss occurred or the dispute afdse.
parties will each separately select an arbitratbe two
(2) arbitrators will select a third arbitrator eadlan
“umpire.” Each party will each pay the expensehaf t
arbitrator selected by that party. The expensaef t
umpire will be shared equally by the parties. Uslles
otherwise agreed to by the parties, the arbitratiiin
take place in the county and state in which Yoe.livhe
arbitration shall be governed by the Federal Aalbibn
Act (9 U.S.C.A. § 1 et. seq.) and not by any simate
concerning arbitration. The rules of the American
Arbitration Association (www.adr.org) will apply &y
arbitration under thi€OC. The laws of the state of New
York (without giving effect to its conflict of law
principles) govern all matters arising out of datieg to
thisEOC and all transactions contemplated by this
EOC, including, without limitation, the validity,
interpretation, construction, performance and
enforcement of thiEOC.

Due Diligence:All parties are expected to exercise due
diligence to avoid or diminish any theft, loss anthge

to the property insured under these programs. “Due
diligence” means the performance of all vigilantiaty,
attentiveness, and care that would be taken by a
reasonable and prudent person in the same or simila
circumstances in order to guard and protect the.ite

Subrogation: If payment is made under these benefits,
the insurance company is entitled to recover such
amounts from other parties or persons. Any party or
cardholder who receives payment under these benefits
must transfer to the insurance company his origats

to recovery against any other party or person amst m
do everything necessary to secure these rightsnastl

do nothing that would jeopardize them, or thesbtsig

will be recovered from theardholder.

Salvage:If an item is not repairable, the claim
administrator may request that #erdholder or gift
recipient send the item to the administrator fdvasge at
thecardholder’s or gift recipient’s expense. Failure to
remit the requested item for salvage to the claim
administrator may result in denial of the claim.

Other Insurance: Coverage is secondary to and in
excess of any other applicable insurance or indgmni
available to You. Coverage is limited to only those
amounts not covered by any other insurance or
indemnity. It is subject to the conditions, limitats, and
exclusions described in this document. In no ewgiht
this coverage apply as contributing insurance. Tifser
Insurance clause will take precedence over a simila
clause found in other insurance or indemnity laggua

In no event will these insurance benefits apply as
contributing insurance. The non-contribution inswe
clause will take precedence over the non-contmlouti
clause found in any other insurance policies.

Severability of Provisions If in the future any one or
more of the provisions of this Guide to Benefitstis
any extent and for any reason, held to be invalid o
unenforceable, then such provision(s) shall be égem
“severable” from the remaining provisions of theidzu
In that event, all other provisions of this Guidhals
remain valid and enforceable.

Benefits listed in this Guide to Benefits are sabje the
conditions, limitations, and exclusions describedach
benefit sectionReceipt and/or possession of this
Guide to Benefits does not guarantee coverage or
coverage availability.

This Guide is intended as a summary of services,
benefits, and coverages and, in case of a conflict
between the Guide and the master insurance pglmies
an issuer’s, or the MasterCard actual offeringshsuc
master policies or actual offering shall contrabWsion
of services is subject to availability and appliediegal
restrictions.

©2015 MasterCard.





